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Security System Operation Manual 
 
Paradox alarm panel with TM50/70 Touch screen alarm Keypads interface  
 
Main Home Page: 
1. Arm/Disarm- use to select the arming mode: 

Arm – for Full house Arm mode              

Stay – for Night mode alarm  
2. Panic – press to trigger immediate alarm  

3. Zone - Provide list of all Zones in the house 

and their status 

4. Info - inform of issues and alerts in the 

system  

5. Menu - additional programing and selection 

for the system such as user codes  

 
 
 
 
 
 
Arm/Disarm Page 
1. select the arming mode: 

Arm – for Full house Arm mode             
Stay – for Night mode alarm 

2. Type in the alarm Code for the system to 

arm  

3. The system will start the exit Delay timer to 

allow safe exit from the house 
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Menu Option Page: 
For menu options press the Menu button and follow the on-screen prompts.  

Menu options include:  

• Security Functions  

• User Codes  

• Control Devices  

• Add-on  

• System Settings  

• Personalize  

• Advanced 
 
 
 

 

Programming a New User  

1. Press the Add button to add a user.  

2. Modify Label or press Skip.  

3. Enter new user code and press Next.  

4. Confirm user code by entering a 2
nd 

time 
then press Next.  

5. Option to learn remote in, press button on 
remote or press Skip.  

6. Enter access card number or press Skip.  

7. User Settings (here you can copy the 
permission settings from an existing user) or press Done.  

8. User is now valid. 
 

 

Screen and System Setting  

Setting screen accessed through Menu then ‘System Settings’. Settings include:  

• Time & Date  

• Display Setting  

• Clean Screen  

• Volume/Mute  

• Permissions 
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Mobile App Setup – Paradox Insight Gold  

 
 
 
 
 
 
Creating New User App Account  
To Create a new account please contact us for information and guidance.  
 
For an existing account to set up with a new device, please follow the following steps: 
1. Open Insight Gold App  

2. Press the + Sign on the top Left of the screen  

3. Insert the site Details:  

4. Site Name: ___________________ 

5. Site ID: ______________________ 

6. Swan Email ____________________        

(your e-mail used to setup the site 
originally) 
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Security system operation Via the App: 
Arm/Disarm  

• Select the Security option on the bottom of the Screen  

• Press the preferred option on the top part of the screen: 

Disarm/Stay/Arm  

• The Security Page provides general information about the 

system such as alarms, faults and zone status.  

• You will not need to type in your code as the app has 

already logged you in at the start via a pin or facial 

recognition.   

 
 
 
 
 
 
 
 
 
 
 
 
Doors Access Control  

• Select the “Access” Option on the bottom of the Screen  

• Select the “Unlock” option of the preferred Door to open 

the door – the door will be locked automatically after a 

set delay.  

• Select the “Open” option to keep the door unlocked until 

pressed to lock again. 

 
 


